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Exeter Science Centre needs your help!  
Are you a STEM student or do you work in STEM? Are you interested in public engagement? 

We're hoping to run interactive stands at the South Molton Eco Fair on 22nd September and the 

361 Energy Fair in Barnstaple on 29th September and we'd love some more volunteers to 

support our activities. Even if you're not available for these events please do get in touch as 

we're going to be delivering more events across North Devon soon! Contact 

alice@exetersciencecentre.org for more info. If you'd like to know more about what we do, 

follow us on social media @ExeSciCentre and check out our website, 

www.exetersciencecentre.org. 
You can sign up for our newsletters here:  
https://exetersciencecentre.org/support/newsletter/ 
 
Training opportunities for Volunteers.   
These are free for volunteers and they are face to face in Barnstaple at the NDVS training room, 
Queens House.  Please pass on to anyone you know who might be interested. 
 

mailto:alice@exetersciencecentre.org
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.exetersciencecentre.org%2F&data=05%7C02%7Cjames.lander2%40nhs.net%7C469fc0e1fab949a30f2008dccdc6f717%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638611501656722411%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EHC%2BbpNxqulwloJoFvgOE61c7BDmdCd8bFO%2F4Z%2BItgQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fexetersciencecentre.org%2Fsupport%2Fnewsletter%2F&data=05%7C02%7Cjames.lander2%40nhs.net%7C469fc0e1fab949a30f2008dccdc6f717%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638611501656732707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LzfYoBh4sxzEHdqauNny0BHtsfQznbM1PpBQAtXGink%3D&reserved=0


 
 
Mental Health support info 

• Barnstaple Alliance Mental Health Support 
• North Devon Coastal Mental Health Support 

 

I imagine the picture is the same/similar in Torridge, though DPT have not yet shared slides for other 

PCN areas.  

  
Devon and Somerset Fire and rescue service update 

If you have any questions or concerns, please contact firekills@dsfire.gov.uk or call 0800 05 02 
999. 

https://onenortherndevon.co.uk/wp-content/uploads/2024/08/barnstaple-alliance-mental-health-support-1.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2024/08/north-devon-coastal-mental-health-support-1.pdf
mailto:firekills@dsfire.gov.uk


 

Changes to home safety visit referral processes 
All referrals on behalf of individuals you support must be submitted using the online form 
available at the following link: Book home safety visit. This process replaces the previous method 
of submitting referral forms via email. However, referrals can still be made through our phone 
line on 0800 05 02 999 (open between 9:00am to 4:00pm). 
  
Please ensure the direct link is shared with all staff within your organisation, as the referral form 
is not currently available by searching on our website. Please note that the online referral form is 
exclusively available to recognised partner agencies only. We kindly request that you do not 
share this form directly with customers or clients. Referrals to the general public will not be 
available until later this year. 
  
In the coming months, we will collaborate closely with all partner agencies to ensure the 
effective monitoring and management of incoming referrals, prioritising the highest-risk 
members of our communities. 
  
We also have the option to submit notifications of property risk directly to us via this form Partner 
Information Risk Capture which can be used when someone will not agree to a home safety visit. 
This form is also not currently available by searching on our website and the link must be used. 
  
Both links included within this email replace previously sent forms, which should now no longer 
be used. 
  
Invitation to online partnership event – Wednesday 9 October, 11:30am – 1:30pm 
  
To address any questions you may have regarding our home safety visit service and to provide 
information to new colleagues, we will be hosting an online event via Microsoft Teams on 
Wednesday, October 9, 2024, from 11:30am to 1:30pm. Please use the following link to register 
for this event: Register for our event. This online event is an opportunity for you to learn more 
about the changes we have made to our home safety service, referral process and learn more 
about our recent findings on fire trends. 
  
The topics covered in our event will include: 
  

• An introduction and welcome from our Chief Fire Officer, Gavin Ellis 
• Fire trends analysis overview 
• Prevention updates and our national alignment 
• Updates on our new processes and resources 
• Open Q&A session 

  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dsfire.gov.uk%2Fsafety%2Fhome%2Fbook-home-safety-visit&data=05%7C02%7Cjames.lander2%40nhs.net%7C6578c772d1ec4e82932008dccb1eb9f4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638608580036467746%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SAYF5vIsP5ODkVYgSLdM%2B7KkJdR6W%2FZPJWZtlr7LXAM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dsfire.gov.uk%2Fpartner-information-risk-capture&data=05%7C02%7Cjames.lander2%40nhs.net%7C6578c772d1ec4e82932008dccb1eb9f4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638608580036478584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N77xbEIkO%2BTOAjeeuVWaMSvcAXQlVPdNt3LlDjbkALk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dsfire.gov.uk%2Fpartner-information-risk-capture&data=05%7C02%7Cjames.lander2%40nhs.net%7C6578c772d1ec4e82932008dccb1eb9f4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638608580036478584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N77xbEIkO%2BTOAjeeuVWaMSvcAXQlVPdNt3LlDjbkALk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tickettailor.com%2Fevents%2Fdevonandsomersetfireandrescueservice2%2F1346800&data=05%7C02%7Cjames.lander2%40nhs.net%7C6578c772d1ec4e82932008dccb1eb9f4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638608580036487306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=X0Urugs7WWJXdyiiEbuEelnOY2RAkrVjdkpAMaiVKsg%3D&reserved=0


To ensure broad representation from partner agencies, we kindly request that registration is 
limited to a maximum of three staff members per organisation. If you wish to register 
additional colleagues, please add their email addresses to the waiting list. Should capacity 
allow, we will accommodate additional attendees and provide confirmation closer to the event. 
We look forward to answering your questions and sharing key fire safety information. 
 

NDVS - Disability Survey     

As a partner, we are supporting Devon Voluntary Action (DeVA) through a project with 
Devon County Council Adult Social Care, with a purpose of creating improved 
opportunities for adults who have a disability. 
  
North Devon Voluntary Services Ltd (NDVS) wishes to create improved opportunities for adults who 
have a disability and are of working age to engage with local community and voluntary services that 
exist in Devon’s local towns and areas. This survey will help us understand what activities are 
already on offer locally, and to learn what support groups need to become more disability friendly.  
 
 Our survey only takes an few minutes to complete, and focuses upon the experiences of autistic 
people, people with a learning disability, mental health need and/or physical or sensory disability. 
 

https://docs.google.com/forms/d/e/1FAIpQLSdoYLF_Gv6YGPW0wRWC4gX_wkDcppl_VBW0JIz87MiVGhfBQw/viewform

