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Progress Report
Updated April 2023

Latest update on Needs HERE
Latest update on What is available HERE
Latest update on Solutions HERE



Identify key areas that people need support, 
Identify what is already available to meet that need, 
Identify gaps and consider how local partners could fill those gaps
Ensure those who need it can access the support.

Warm spaces, with a positive welcoming theme
Drop-in help hubs
Communications around fee school dinners
Warm clothing bank
Community fridge/larder
Coffee and cake vouchers (supporting local businesses)
Free/reduced vetinary and dental fees
Community Food Network
Connecting to financial support

One Northern Devon is now testing the One Devon Cost of Living data hub to help further identify the most vulnerable residents. This will help identify if more support needs to be targeted
in at specific geographic areas and/or populations. This data will be used alongside local lived experience feedback
Working on a short video series that aims to reduce the stigma attached to seeking help at this time of crisis for many individuals and families
Seeking opportunities to align communications and engagement work to avoid duplication and confusion

The One Northern Devon partnership (OND) agreed in August last year to work together as public, voluntary and community sector partners to do everything they could to mitigate the impact
of the cost of living crisis on the people of North Devon and Torridge. Recognising that every organisation would want to do something to help but that this help would be much more effective
joined up to reduce duplication and understand where there were gaps, the partnership agreed to work to a joint cost of living framework.

 The framework had four key areas of action: 
1.

2.
3.
4.

One Northern Devon formed an operational team from across the partnership (includes NHS Devon, public health, education, district councils, vcse and One Communities) to deliver on these
objectives. The team meets fortnightly to share data and intelligence and plan joint actions.

Since then, they have created an online directory of support available at multiple levels – Town, District, County and National support across the domains of food insecurity, health & wellbeing,
fuel and housing, money and debt, supporting local organisations, transport and skills and employment. 

Local support
OND have worked with the One Communities to identify local need and supporting initiatives to address these. The One Communities agreed to support the framework and have each held
community workshops or fayres to engage with their residents about this work. Examples of One Community initiatives in development:

Next steps

Cost of Living action  
Executive Summary

https://onenortherndevon.co.uk/cost-of-living/cost-of-living-help/
https://onenortherndevon.co.uk/cost-of-living/


Progress on Cost of Living action framework  
OND COL Operational group

One Northern Devon staff
James Lander - One Communities Support Manager
Andrea Beacham - Partnership Manager
Neil Ingram – Communications 

One Communities (Place-based cross-sector partnerships)
Simone Thompson, Chair - Torrington 100
Geoff Cusick, Chair - Holsworthy & District Community Forum
Louise Flagg, Chair - One Barnstaple
Lizzie Bauer, Community Developer - One Atlantic
Charmaine Lovett, project worker - One Ilfracombe 
Jess Twydall, Community Developer - One South Molton

Health and Care
Charlotte Pavitt - DCC, Public Health
Nicola Mitchell - NHS Devon, Population Health
Richard Blackwell - SWAHSN
RDUHT

Education
Nicola Allen - project manager (also works with Education Futures Northern Devon
Partnership and Northern Devon Futures) to discuss any collaboration and school's
liaison. 
Will Bailey, Media Course leader - PETROC
Davy Stephenson, production manager - PETROC

Devon County Council
Alison Boyd, Communities planning
Steven Edwards, Corporate Strategic Engagement Manager

Torridge District Council
Staci Dorey  Head of Legal and Governance (COL lead)
Mark Crocker Digital and social media Officer 
Adrian Avery Community Engagement Officer 

North Devon Council 
Bev Triggs, Senior Corporate & Community Services Officer
Sarah Higgins, Head of Customer Focus (COL lead)
Helen Owen, Senior Communications Officer 
Matt Smart, Comms officer
Sophie Britton, Comms officer 

VCSE 
Simone Thompson - TTVS Chief Executive
Danny Owens TTVS Digital and social media Officer 
Marie Gould - NDVS Chief Executive
Louise Flagg - NDVS Partnerships Officer (Devon Connect platform lead)
Laura Challacombe - NDVS, Admin & Communications 
Colin Bray - Devon Libraries Unlimited - Service Development Manager
Nicola Frost- Devon Communities Foundation
Sunrise Diversity

Cross-sector representatives meet monthly (or support remotely) to share updates, identify opportunities ​for joint-working and avoid duplication

Are we missing anyone or are there other COL working groups you are aware of? Please let Jumoke know j.famakinwa@nhs.net  



23rd August 2022 

14th September 2022 

Sept/Oct 2022  

4th October 2022

Early Nov 2022

November 2022

January 2023

OND Board agrees Cost of Living (COL) Framework

Extraordinary One Communities meeting to introduce COL Framework to

representatives of the One Communities

One Communities host 'Town workshops' to discuss COL Framework

Northern Cost of Living Operational Team begins meeting fortnightly

COL Directory online,Local needs log and initial ideas collated and shared between

One Communities

One Communities create Action plans, collaboratively working on local solutions

Northern Cost of Living Operational Team coordinated communications 

Progress on Cost of Living framework  
Key progress points: 



COL Operational plan
Section overview

Identify key areas that people need support 
Identify gaps in provision 

Identify what is already available to meet that need 

Consider how local partners could fill those gaps 
Ensure those who need it can access the support

The OND partnership agreed to work to a joint cost-of-living framework  to increase impact, reduce duplication and
better understand local need. Key areas of action: 

1 - Understand local Need 

2 - Identify available support 

3 - Create solutions that meet unmet needs 



COL Operational plan
1 - Understand local need

Central data/reports repository - Google sheet link (draft)
Quantitative datasets - DCC COL Dashboard, JSNA 
Qualitative reports - DCF Food insecurity 
Service providers -  Staci Dorey (TDC) is working with Encompass / Wings to identify people from the most
marginalised backgrounds to administer household support funds. OND Flow Co-ordinators (3rd party referral
pathway)
Local engagement - One Communities: 'Town workshops' and 'Community advice & support fayres' (What matters /
Lived experience)
The Joy App Northern dashboard - 2 month trial dashboard displaying 1x PCN wellbeing team data (Feb/March
2023), if successful could be rolled out across all 4 PCN's - data tbc
One Devon: Population Health Masterclass series 

Engage - partner with local organisations/businesses that work with 'at risk' groups to include lived experience voice
DCF research - Currently seeking community participants / families/ individuals in food insecurity who might want to
take part, please email: Ian@devoncf.com 
Help make sense of data/reports together - identify people/organisations whose role includes
gathering/theming/sense-making data. How can we best support them? incl. Share engagement
surveys/summits/workshops
How do we best action and operationailise findings like these? 

1.1 Community Insight
Identify available data to help identify vulnerable groups and the areas of support needed:

Opportunities to support this work 

https://docs.google.com/spreadsheets/d/e/2PACX-1vTAK-Fqarl5ORltXccLeLM0Csst6P_wo6FelBjsowJrbTsaS84q0aJ5K0AOF_klSZa67U5JmRavtHf0/pubhtml
mailto:Ian@devoncf.com


OND collating data, reports and engagement activity 
The VCSE Assembly March proposal - fuel poverty SRv3 paper responds to the VCSE health inequality hub themes and the
ICS strategic goals and gives a brief overview on the role of community energy organisations, their partners, and the wider
energy advice sector’s contribution to reducing health inequalities through energy advice and support to maintain warm and
healthy homes.   
The Rural Services Network in partnership with the Citizens Advice is running a Rural Cost of Living Household Survey and are
looking for responses from across England. 
DCF Food Insecurity qualitative research 
Ella McCann (One Barnstaple) facilitating 
have already had a lot of interest from producers/ suppliers/ farmers  
DCF are looking to recruit one or more community researchers to help.  
Currently seeking community participants / families/ individuals in food insecurity who might want to take part, please email:
Ian@devoncf.com 

Understanding need
April 2023 updates

https://docs.google.com/spreadsheets/d/e/2PACX-1vTAK-Fqarl5ORltXccLeLM0Csst6P_wo6FelBjsowJrbTsaS84q0aJ5K0AOF_klSZa67U5JmRavtHf0/pubhtml
https://docs.google.com/spreadsheets/d/e/2PACX-1vTAK-Fqarl5ORltXccLeLM0Csst6P_wo6FelBjsowJrbTsaS84q0aJ5K0AOF_klSZa67U5JmRavtHf0/pubhtml
https://onenortherndevon.co.uk/wp-content/uploads/2023/03/VCSE-March-proposal-fuel-poverty-SRv3.pdf
https://www.surveymonkey.co.uk/r/Rural_Households_Cost-of-Living


COL Operational plan
1 - Understand local need

Gaps, recommendations and initial ideas (draft) identified by the One Communities (insight)

Support the theming of local responses, create recommendations and link with available fundin﻿g (see 2.2)
Support the creation of a shared 'Needs log' that draws on data from across the partnership e.g. PCNs, OND
Flow, Household support fund, Local councils
Share challenges and lessons learned 
Identify preferred communication channels for 'at risk' groups (communications) 

1.2 Identify gaps in provision and initial solution ideas (shared needs log)

Opportunities to support this work 

https://docs.google.com/spreadsheets/d/e/2PACX-1vQ2LiPdG36xoDXrPDA5qf3ENszaPTiaQt_GPE-T1MmFmKBWwg013WwTj-YRT8lyZmMwGbBS5QRghgV7/pubhtml


COL Operational plan
Data: Some key findings

The unequal impact of the cost of living crisis
It affects those who were already facing poverty
Those who were just making ends meet 
and other vulnerable groups

increase in energy costs
rising costs of rent / mortgages
spiralling debt 
Chronic mental and physical ill health that can result from poor
diet, cold homes and stress. 

on lowest incomes
renting their homes
with no formal qualifications
parents of dependent children
disabled adults
divorced or separated

The cost of living crisis affects people in different ways. 

. 
Flashpoints 

Making sure support gets to those who need it most is vital. 
An analysis by the ONS concluded adults most affected by rising
costs were those: 

Average full-time salaries in Devon at £28,010 per annum are significantly
lower than in England as a whole at £31,490 per annum, mean that Devon
households are particularly vulnerable to increases in the cost of living.
Poorer households are some of the most vulnerable in the cost of living
crisis. This comes after a long period of stubbornly high poverty rates and
rising deep poverty, followed by a pandemic that had a greater impact on
more deprived areas (UK Poverty 2023: The essential guide to
understanding poverty in the UK)

One in six (17%) of Devon households were experiencing food insecurity 
One in ten households experiencing substantial disruptions to their
eating patterns, with household members eating less and going hungry. 
Food prices grew by 6.7% in the year to April 2022 which some foods
such as pasta increasing by 50%.
Households living in poverty are least able to afford nutritious food and
with rising prices this is likely to result in an unhealthy diet contributing
further to poorer health outcomes. Responses to these households varies
considerably across Devon’s geography and those most at risk of food
insecurity can be the least likely to access available support. 

Economics / Poverty

Food
The Food Insecurity in Devon report (2021) found that approximately: 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu14889615.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DM2H30zoEmry3csIYCxLAxClfXJixGZLETfqXbKdwFEWIcH2HwLYoEXTLeKDnLhf9MPWqeluw-2BpXQ3LyUbiaMAQxalMKhZkRHq2LNJIMjEQY-3DZtb7_q-2BdpEcq7WJfuCP40fqxszMOmA2aAaubTSxzpv10dsnOHTfSi-2BXPQG1DOy2JKsT2-2FtBlbWQfKVEWKKgaQFy7zh3wW2RWIPiV7mdidLiAAwdHTcBsPWm0nFj1bd4KMQy0XJqmDvXRVskk-2B-2Bja6NEOLh303OIVTpga5WmBDKu-2FNuvGTNwohwwtR-2B7LorpUGEPblv8dEnthciwWM1DtYsUJmow-3D-3D&data=05%7C01%7Cjames.lander2%40nhs.net%7C6d5082aae3164bc1750e08daf32f2f11%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638089681244598871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uzjzaZ71KgiCj5%2FmsQyA2%2F0e9CeJ58JiDE%2BQk0NqcRE%3D&reserved=0
https://www.jrf.org.uk/report/uk-poverty-2023


COL Operational plan
Data: Some key findings

The number of Devon households unable to access or afford the food that they need to ensure that they and their families stay healthy has increased by 70 per
cent in 18 months according to the latest research. 
And more than a third (36 per cent) say that they had planned on switching off their heating altogether this winter to help make ends meet. 
The Independent Food and Fuel Insecurity Survey commissioned by Public Health Devon, reveals that food insecurity amongst Devon’s households has increased
from 17 per cent in Spring 2021 to 29 per cent during Autumn last year. 
It compared a baseline study conducted in March and April 2021 with interviews of 1,206 households in September and October 2022. 
The results show that 70 per cent of all households with an income of less than £16,190 and children have low food and fuel security, while 60 per cent of single
adult households with children are affected. 
High rates of food insecurity were also found in households where the main respondent is long-term sick or disabled (58 per cent); where at least one person has a
mental health condition (55 per cent); and where the main respondent is unemployed (55 per cent). 
Additionally, the proportion of Devon households who have accessed emergency food support in the previous 30 days had more than doubled from two per cent
to five per cent. 
The study also looked at fuel insecurity and found that 36 per cent had planned to switch their heating off altogether and 15 per cent said they aimed to spend
time ‘somewhere else’ to keep warm. 
Sixteen per cent also said they would have to ‘borrow’ to pay their bills. 

One in six (17%) of Devon households were experiencing food insecurity 
One in ten households experiencing substantial disruptions to their eating patterns, with household members eating less and going hungry. 
Food prices grew by 6.7% in the year to April 2022 which some foods such as pasta increasing by 50%.
Households living in poverty are least able to afford nutritious food and with rising prices this is likely to result in an unhealthy diet contributing further to poorer
health outcomes. Responses to these households varies considerably across Devon’s geography and those most at risk of food insecurity can be the least likely to
access available support. 

Food
Devon Food and Fuel Insecurity Research- Jan 2023 found that:

The Food Insecurity in Devon report (2021) found that approximately: 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.devonhealthandwellbeing.org.uk%2Flibrary%2Ftopic-overviews%2Ffood-and-fuel-insecurity-2023&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VG1lPuoc7t05cGDJ2Oc5kdUNsvHLV79b%2BFcEYYcpzeQ%3D&reserved=0
https://onenortherndevon.co.uk/wp-content/uploads/2023/01/Devon-Food-and-Fuel-Insecurity-Research-Final-Report-Jan-2023.pdf


Theming responses, creating recommendations and linking to available funding - Gaps, recommendations and initial ideas (draft) 

(Qualitative) datasets cannot accept local 'anecdotal' feedback 
But this 'local knowledge' can be used to inform decision-making / create recommendations 

How can we include anecdotal ‘what matters’ information/feedback ?

https://docs.google.com/spreadsheets/d/e/2PACX-1vQ2LiPdG36xoDXrPDA5qf3ENszaPTiaQt_GPE-T1MmFmKBWwg013WwTj-YRT8lyZmMwGbBS5QRghgV7/pubhtml


Progress on Cost of Living action framework  
Initial 'One Community' meetings

One Ilfracombe
7th Sept - Initial COL discussions at previous 'Living Well' Forum 
21st Sept - One Ilfracombe met with Ilfracombe Town Council Clerk and Councillors
29th Sept - Ilfracombe Town Council and One Ilfracombe staff hosted a 'Stakeholder workshop' to
discuss ideas and share knowledge.
Topic to be included on each One Ilfracombe LIving Well meetings

13th Sept - Extraordinary OA meeting 
28th Sept - COL Workshop: Set in a Youth club with a friendly dog, comfy sofa's, tea and cookies 25-
30 people met and worked in breakout groups for 15 min rounds with rotations so people could
move between stations. People were really keen to discuss and ideas seemed to flow. CD will share
notes and make connections to turn discussions into actions and measure success (see above for
initial activity)
5th Oct - CD and TTVS will present to the Rotary Club

One Atlantic

7th Sept - OC Forum briefly discussed a COL response
20th Sept - Online Extraordinary OC meeting to gather ideas / information
19th Oct - COL Workshop @Barnstaple Library brining together local organisations to share ideas and
knowledge (in person and online)

One Barnstaple

5th Sept - OC Forum briefly discussed a COL response
21st Sept - Met with Town Council to discuss partnering
8th Oct - Set up a 'Cost-of-living' Community Fayre 

Torrington 100

15th Sept 2022 - Held an extraordinary COL response meeting with members of HD&CF. Local Schools
Trust agreed to share COL form with schools for distribution to gather local response ideas. Community
Larder / Support hub to be developed.
27th September - Attended the West Devon Voluntary Services Community Wellbeing Event and spoke
with attending organisations to gather their thoughts on a COL response
5th October - COL response added to the Town Council agenda to work in partnership with HD&CF to run
a 'town workshop'

Holsworthy & District Community Forum

22nd September - Braunton & Communities Forum held a COL meeting with members of the Parish
Council and local organisations in attendance. 
29th Sept onwards - Every Thursday a 'COL working group' will meet online to turn ideas into action.

One South Molton

Live Well in Braunton

21st Sept - OC meeting to discuss COL approach
10th Oct @Assembly Rooms ‘community workshop’ – general public, cllrs, SMTC all invited. Press release
sent and posters distributed.
Next steps - Once workshop complete, identify who is offering what and where during Winter, make this
available to public. Also identify any gaps in provision and seek community support in filling these gaps

5th Oct - presented the OND COL framework to local town and parish councils at a Devon Association of Local
Councils (DALC) event in Exeter. The OND cost-of-living webpage has been shared with DALC, along with an e-
form for local councils to share their knowledge and ideas with OND, this way the learning and sharing will be
a two-way process

Parishes

As was the case during the Covid lockdowns the One Communities have galvanised and are ready to do what they can to support their residents. They have each
taken the One Northern Devon framework for action and have begun working on it following an extraordinary meeting of the One Communities on 14th September. 



The meeting was well attended with over 30 local groups represented in person. The meeting looked at the structure that we would be following in order to collate
information about groups, organisations, schemes, initiatives etc. on a local level that could support those who needed it in our community through the toughest time of
year. 
We are working alongside One Northern Devon and North Devon Council who are pulling together some of the more regional and national campaigns to support people.
An end goal is to have an online database where people can click on their locality and discover what is out there to help them in their towns, districts and counties. 
One big discussion point was around access to this information as we know that not everyone will be able to access this information online, so we are looking at multiple
ways of spreading this information.

One of the main agenda items was looking at the fantastic work that Cllr Terry Elliot (a member of this team) has pulled together around having regular “Warm Spaces”
available in Ilfracombe every day of the week. These are places that can provide warmth, socialising opportunities, hot food/drink and hopefully some additional activities.
Everyone agreed that these need to be ‘marketed’ more as a friendly social opportunity rather than a place to go if you can’t afford food or utilities. We don’t want people
to feel stigmatised for need to use these spaces. 
We made some really good progress with collating some of the brilliant stuff already on offer in Ilfracombe and we also looked at any gaps. Gaps are being recognised in
two ways – 1. General gaps in services for people, 2. Gaps that organisations/businesses may have in expanding or delivering their project. We heard some examples of
these such as the Food Bank needing knitted blankets, and Forgotten Foods who were keen to expand but need access to additional kitchen space. 

We also were hearing as to help and support that people could offer, such as fundraising, volunteering time and practical support.
This was the first main meeting, and as we start to pull some of the new projects together and continue to fact find we will be sharing information out on a Cost of Living
email group. 

Progress on Cost of Living action framework  
Example of community meeting - One Ilfracombe

Charmain Lovett, One Ilfracombe Community Developer - notes from 5th October community Cost of Living meeting 
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Progress on Cost of Living action framework  
Key Support areas identified

Additional
OC requests3+ General COL

Advice &
Support



Roxi Reeder, from Navigate, has offered to help populate Money and Debt OND directory pages 
The Devon County Council Public Health Community Outreach Team will be closing on the 24th March 2023 
Energy support scheme has been added to District Council COL webpages (UK Gov scheme/local authority verify
applications and authorise payment) - District councils will administer for residents who have not received financial support
(residents of caravan/holiday parks) 
The Household Support Fund - DCC have secured a little over £10 million to support households in most need, and
specifically those who may not be eligible for other support that's already available from the Government.
DCC Growing Communities Fund - CD to communicate with OC members, CVS offered to support members/partners to
make application / host (can run group sessions e.g., bid writing) 

Understand what's available
April 2023 updates

https://www.northdevon.gov.uk/cost-of-living-help-and-advice/government-energy-bills-support-schemes/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMTcuNzM1MzQ3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5kZXZvbi5nb3YudWsvbmV3cy9jb3VuY2lscy10by1yZWNlaXZlLWFkZGl0aW9uYWwtZnVuZHMtdG8taGVscC1zdXBwb3J0LWhvdXNlaG9sZHMtd2l0aC1yaXNpbmctZm9vZC1hbmQtZW5lcmd5LWNvc3RzLTIvIn0.Ai8H0vlAfJBrj-7Y-Cipy2vzb0pv9S4KRgsdnRmM14o%2Fs%2F662695490%2Fbr%2F156345420338-l&data=05%7C01%7Cjames.lander2%40nhs.net%7Ccd220f718012441f690808db2f70fa75%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638155934537389589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4ps981dn09%2BPpOmnZgTYkm1b3rOQvbrvf1MBNrSxJcI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMTcuNzM1MzQ3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5kZXZvbi5nb3YudWsvbmV3cy9jb3VuY2lscy10by1yZWNlaXZlLWFkZGl0aW9uYWwtZnVuZHMtdG8taGVscC1zdXBwb3J0LWhvdXNlaG9sZHMtd2l0aC1yaXNpbmctZm9vZC1hbmQtZW5lcmd5LWNvc3RzLTIvIn0.Ai8H0vlAfJBrj-7Y-Cipy2vzb0pv9S4KRgsdnRmM14o%2Fs%2F662695490%2Fbr%2F156345420338-l&data=05%7C01%7Cjames.lander2%40nhs.net%7Ccd220f718012441f690808db2f70fa75%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638155934537389589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4ps981dn09%2BPpOmnZgTYkm1b3rOQvbrvf1MBNrSxJcI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMTcuNzM1MzQ3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5kZXZvbi5nb3YudWsvbmV3cy9jb3VuY2lscy10by1yZWNlaXZlLWFkZGl0aW9uYWwtZnVuZHMtdG8taGVscC1zdXBwb3J0LWhvdXNlaG9sZHMtd2l0aC1yaXNpbmctZm9vZC1hbmQtZW5lcmd5LWNvc3RzLTIvIn0.Ai8H0vlAfJBrj-7Y-Cipy2vzb0pv9S4KRgsdnRmM14o%2Fs%2F662695490%2Fbr%2F156345420338-l&data=05%7C01%7Cjames.lander2%40nhs.net%7Ccd220f718012441f690808db2f70fa75%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638155934537389589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4ps981dn09%2BPpOmnZgTYkm1b3rOQvbrvf1MBNrSxJcI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMTcuNzM1MzQ3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5kZXZvbi5nb3YudWsvbmV3cy9tb3JlLWZ1bmRpbmctdG8taGVscC13aXRoLXRoZS1yaXNpbmctY29zdHMtb2YtbGl2aW5nLyJ9.g27cPHQxLFrSHCigurepQWcbi6E_quQ6ovH51vJ7lVc%2Fs%2F662695490%2Fbr%2F156345420338-l&data=05%7C01%7Cjames.lander2%40nhs.net%7Ccd220f718012441f690808db2f70fa75%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638155934537389589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gUfj6Wi7%2Bup%2FSBplyWVQX%2B%2FNpVGdVkBFcWLazyLLTDY%3D&reserved=0


COL Operational plan
2 - Identify available support: What's happened?

onenortherndevon.co.uk/cost-of-living/ (links to National,
County, District and local support) - Hyperlinks to avoid
duplication of source 

Anything missing? Please use COL Feedback document and
send to james.lander2@nhs.net 
Help collate and bring these offers together in a way that all
partners can share with staff supporting residents' eligibility
and access.

2.1 Create a COL directory - Support for local people /
organisations

Opportunities to support this work 

https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/


COL Operational plan
2 - Identify available support: COL Funding/grants

See Community Funding opportunities list - can this be hosted with CVS'?
'One Devon' COL Fund (£46k) TTVS and NDVS to administer to local VCSE via the One Communities - Torridge
application / North Devon Application - No panels required for bids up to £5k (£5-10k will require One Devon
panel) - STATUS: closed  - see page 24 for list of successful applicants 
Growing Communities Fund  -  STATUS: now open for 20﻿23 Devon County Council grants of £500 - £3,000 

Help identify community funding streams that support local needs (shared needs log)
Work with business partners to identify where they may be able to contribute resources
Identify partnership opportunities that benefit the community 
Anchor institution support (can you offer skills, knowledge, resources etc)
Cllrs attending OCs to hear ideas for Locality Budget to support elected member to respond to local community
issues

2.2. Identify funding / wider support for local initiatives

Opportunities to support this work 

CVS can support members/partners to make application / host funds / run group skill sessions (e.g., bid writing) 

https://docs.google.com/spreadsheets/d/e/2PACX-1vTIp6MSvY8T3y6g3Wq9IMMGdhZE8xfX2cO_1GScpqg-pd6Qo-Wgk6VLagGN3all9BXx39ivoQIb9955/pubhtml
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftorridgecvs.org.uk%2Fnews%2Fnew-funding-available-organisations-supporting-those-affected-cost-living-crisis&data=05%7C01%7Cjames.lander2%40nhs.net%7Ca3060e6559b241422ba008daf9378a81%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638096314186794852%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q8RTnW646NUtsDFEovFBmVh8DyYSQsxHLmnPKiqQXbQ%3D&reserved=0
https://ndvs.org.uk/wp-content/uploads/2023/01/NDVS-Application-Form-Community-Fund-Jan-23.docxhttps:/ndvs.org.uk/wp-content/uploads/2023/01/NDVS-Application-Form-Community-Fund-Jan-23-2.docx
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcommunities%2Fgrowing-communities-fund&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OBBzZsGt6l714fkfUmrd5WllCOxHrDIj%2BnM92qRdyfw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcommunities%2Fgrowing-communities-fund&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OBBzZsGt6l714fkfUmrd5WllCOxHrDIj%2BnM92qRdyfw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fdemocracy%2Fcouncillors-nav%2Flocality-budgets%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t%2BQdoIOrC2CDozoaL921jlyBz6sVh47oo8l%2BqEvLNGc%3D&reserved=0


COL Operational plan
3 - Creative solutions: What's happened?

Consider what is needed to help people beyond the existing provision

Community Developers local OC projects overview

Share local initiatives with NCOL group OC network
Set-up communication between local working groups to avoid duplication (communications)
Create new working groups, as required - include those with lived-experience to ensure dignity in our approaches 

Place 'system support' requests to OND board with recommendations (Anchor institutions can offer skills/knowledge/learning/training etc)

Share requests with District Councils/local OC's 

Aim: reduce confusion, reduce stigma, avoid duplication. 
Create/share ‘Accessible comms’ to reach ‘at risk’ populations 
Single point of contact for print materials - email to order copies for distribution
Consider setting up a cascaded response to ensure those that need available support receive it (phone/email volunteer support)

Agree and measure intended outcomes - ask partners and target population 'what does success look like?', measure pre and post intervention
Share successes and lessons learned

3.1 Create Local initiatives 

Opportunities to support this work 

3.1 System support requests 

Opportunities to support this work

3.4 Communicate what is available, targeting those most in need (Collaborative communications)
Opportunities to support this work

3.5 Measure impact 
Opportunities to support this work

https://onenortherndevon.co.uk/wp-content/uploads/2023/01/CD-Reporting-V3.1.2-Nov-2022.xlsx


To tackle stigma and give a voice to those experiencing the cost-of-living crisis, Davy (PETROC student) has created a video
of local business owners, as part of his HND course, and shared his RAW footage with OND for future editing  
One Devon COL community grants (administered by TTVS/NDVS) - successful applicants and related projects - see Page
24 
One Atlantic ran a COL advice stand at Bideford eats festival on April 1st 

Create solutions

April 2023 updates

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1CQea7fSd18WRgHgGhbuFzI8_PSBJ4Rpi%2Fview%3Fusp%3Ddrive_web&data=05%7C01%7Cjames.lander2%40nhs.net%7C6ecd0a7a9e9a4b44137908db3201fb80%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638158756308958002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oDS2TUqLZlpupR%2F0x%2BstghulrSUe8vtA3xTkZZd73iI%3D&reserved=0


images courtesey of One South Molton's 'Beat the Winter Blues' community fair

COMMUNITY INITIATIVES
Cost-of-living



Public Health co-produced COL Dashboard created 

The Holiday Activity and Food Programme

Food voucher schemes

3rd party Household Support Fund referral partner (OND Flow)

Allows staff to refer patients from across healthcare

Sourcing local activity providers/assets to provide space of interest (Warm clothing

bank)

Supporting volunteer recruitment 

Community workshops - identify need / support & initial ideas

Drop-in help hubs 

COL Advice and wellbeing community fairs 

Adding value to pr-existing events

The Food and Fuel Insecurity Survey on Public Health Devon’s website

The Rural Services Network in partnership with the Citizens Advice is running a Rural

Cost of Living Household Survey and are looking for responses from across England

Connect to Council COL advice webpages to reducing duplication/confusion

Increasing reach - radio, social media, PR, podcast

Internal staff support newsletters / updates

Free School Meals and Free school meals holiday voucher scheme 

DCC Growing Communities Fund  / One Devon COL Fund

Informing data collection

Warm spaces / A warm welcome

Engagement & Advice 

Communications

The Northern Devon Primary Care Fuel Poverty Crisis Programme is an initiative led

by GP practices in North Devon, in partnership with 361 Energy and SWASHN (BBC

News/radio report)

Active Devon/OND fund - physical activities incl. SEND Football, Skate Molton (warm

space - reducing ASB/connecting young people to sexual health/youth services),

Seated exercise

One Atlantic and Torridge District Council (Bideford regeneration board) sub-groups

Devon Food insecurity summit working group (event planned for April/May 2023) -

could be a place partners come together to pledge collective action to tackle food

insecurity across the county

Rural Health and supporting the farming community

20th March 2023 - Problem structuring and Community research- introduce public

health conceptual frameworks, multilevel and life course perspectives, and put these

together to provide actionable tools for translating knowledge into action. 

coffee & cake voucher scheme with 3rd party referrals for at risk groups

Targeted interventions to tackle inequalities 

Cross-sector working groups

Community learning

Supporting local businesses

https://www.devonhealthandwellbeing.org.uk/public-health-dashboards/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feycs%2Fholiday-activities-and-food-programme-haf-2023%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YxcPXzEFt8S7JnSgnPyXrj68YiL6gjdyjXDT76SMCBo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.devonhealthandwellbeing.org.uk%2Flibrary%2Ftopic-overviews%2Ffood-and-fuel-insecurity-2023&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VG1lPuoc7t05cGDJ2Oc5kdUNsvHLV79b%2BFcEYYcpzeQ%3D&reserved=0
https://www.surveymonkey.co.uk/r/Rural_Households_Cost-of-Living
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NSQ4KI0lGXC%2BPyT74vXt5dabGJbc3BcZByhh2SlUT1U%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2Ffree-school-meals-holiday-voucher-scheme%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P2Kg80mgK5w2iW%2FlzZp6IKMIO7WgZvn9pJM%2FmukoHEk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2Ffree-school-meals-holiday-voucher-scheme%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P2Kg80mgK5w2iW%2FlzZp6IKMIO7WgZvn9pJM%2FmukoHEk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcommunities%2Fgrowing-communities-fund&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OBBzZsGt6l714fkfUmrd5WllCOxHrDIj%2BnM92qRdyfw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcommunities%2Fgrowing-communities-fund&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OBBzZsGt6l714fkfUmrd5WllCOxHrDIj%2BnM92qRdyfw%3D&reserved=0
https://www.bbc.co.uk/news/uk-england-devon-64451177
https://www.eventbrite.com/e/sphere-exeter-public-health-workshopcpd-tickets-535663081697


Allows staff to refer patients from across healthcare

keeping warm, companionship and promoting positive mental health, non-

judgmental spaces

Public spaces managed by staff/volunteers extending their existing offers 

visitors are able to get hot drinks, feel welcome, play games, activities for the

kids etc. 

Community workshops - identify need / support & initial ideas

Drop-in help hubs 

COL Community Fayre / Community days

Attending community events (Christmas lights, H&W fayre)

Accessing free school dinners (for eligible and non-eligible pupils)

One Atlantic and Torridge District Council (Bideford regeneration board) sub-

groups

3rd party Household Support Fund referral partner (OND Flow)

Warm space timetables

Engagement & Advice 

Communications

Partnership working groups

Warm clothing bank

Community fridge / larder

Coffee and cake vouchers (supporting local businesses) 

Free/reduced vetinary & dental fees (community slots)

Community food network

Connecting to financial support

Other - In development 

Progress on Cost of Living action framework  
Highlights from the One Communities



Progress on Cost of Living action framework  
Highlights from the One Communities

The dust has now settled after One South Molton’s “Beat the Winter Blues” fair, held in the
Assembly Rooms (26th January). Here are some pictures for you to share the joy. Thank you so
much for your contribution to the raffle and goody bags for the fair. People were astonished

that the whole fair was free, and were delighted to receive free goody bags and raffle tickets.
Yet they were generous enough to leave us some money in our collection bowls, towards future

1SM  events! We were pleased. The raffle itself was great fun! One of our Ukrainian guests
folded all the tickets and pulled out all the winners for us. It was wonderful that she could take

part fully in a South Molton town activity. There was a bit of jiggery-pokery In the draw.
Somehow it happened that the young lad with five siblings won the jar of lollipops and sweets!

But everyone was thrilled with their prizes. 
It was truly inspiring to see the town coming together for the fair. And this sense of

collaboration and cooperation was only heightened by the generosity of South Molton
businesses such as yours.



Many thanks indeed and every best wish, Alison Verney, Chair of One South Molton

 'Beat the Winter Blues' community fair



Sucessful Organisation Area Project

361 Energy Torridge Fuel Vouchers

East The Water Food Pantry Bideford Community Food Hub

One Ilfracombe Ilfracombe Free Gym Membership and special active sessions

Go North Devon  North Devon Building capacity with Car and Ring and Ride

Age Concern Barnstaple Volunteer recruitment campaign – Winter Activities

Fremington FC Fremington (Barnstaple) Club Sports kit for those that cannot afford

Encompass Barnstaple  Lockers for homeless

South Molton Skate Park South Molton Equipment/Food for those that cannot afford

The Open School of Creative Arts and
Wellbeing

Northern Devon  Lego and Pizza nights for young people and families

Pete's dragon Northern Devon  Multi District - Bereavement support

Vista CIC Barnstaple  Free activities in the warm and education activities

The Northam Care Trust Northam and surrounds (Bideford) Activities for older and isolated people

Holsworthy Community Forum Holsworthy Slow cookers and food education

'One Devon' COL Fund (£46k) Administered by TTVS and NDVS 
List of successful applicants: VCSE



Warm Spaces Fund Application (North Devon Council)

The first, council-funded 'warm spaces' have opened their doors in North Devon (North Devon Council 28/11/22) 

TDC Household support fund - applicants directed to Encompass > Encompass then inform TDC finance team for the customer service team 

NDC Direct and 3rd party referral pathways (10/1/23 NDC Update) This fund is still open. NDC, under the Household Support Fund, has awarded over £200k: 

Growing Communities fund (Devon County Council)

COL advice webpages (North Devon and Torridge District Councils) 

Warm spaces (North Devon Council)

Food voucher scheme (Torridge District Council)

Customer service/housing teams referrals (case by case basis to support vulnerable people) distributing foodbank vouchers for nearest Northern Devon Foodbank. Self-referral from NDC to the

food bank to distribute/collect voucher 

increase top-ups for electricity pre-payment - for economically inactive homeless people.  Support via housing teams 

Energy support scheme (UK Gov scheme/local authority verify applications and authorise payment) - District councils will administer for residents who have not received financial support

(residents of caravan/holiday parks) - see District Council COL advice and support pages

Household Support Fund (North Devon and Torridge District Councils) 

The Council’s delivery of the Household Support Fund (UK Government funding) has placed significant additional funding to local organisations and families. Fund extended till April 2024 (Final

extension) - tbc

Progress on Cost of Living action framework  
Highlights from District /County Councils

Direct awarded to 3800 properties at £50 each 
Helped 230 households following third party organisation referrals 

DCC are still at the planning stage with regards HSF4, and HSF3 is still in
operation (we have webpages for that current scheme only at present).
Once HSF4 plans have been agreed our website and communications
will be reviewed and updated. 

With regards holiday vouchers to cover lunches in school holidays, this
has yet to be fully signed off by Team Devon, but it is highly likely we will
continue to issue free school meal holiday vouchers in line with the
existing HSF3 scheme. 

Benefits, money and debt | Cost of living | Devon County Council 

Food and essentials | Cost of living | Devon County Council 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTguNjk5NzEzNTEiLCJ1cmwiOiJodHRwczovL215Lm5vcnRoZGV2b24uZ292LnVrL3NlcnZpY2UvQ29tbXVuaXR5X1dhcm1fU3BhY2VzX0Z1bmQifQ.MmyAx2gX3lUyW2EuPIaidyhGkIlz3Ok634RTUvQEN6w%2Fs%2F2605675825%2Fbr%2F152971858344-l&data=05%7C01%7Cjames.lander2%40nhs.net%7C84f00e04ba42472fdd6e08daf948fbd8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638096389104734464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DmCFOQLQBiFTtBuKxud8qc3gJKQ6Fg65IKTXb8GAtzc%3D&reserved=0
https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/
https://www.devon.gov.uk/communities/growing-communities-fund
https://www.northdevon.gov.uk/cost-of-living-help-and-advice/government-energy-bills-support-schemes/
https://www.devon.gov.uk/cost-of-living/cost-of-living/benefits-money-and-debt/
https://www.devon.gov.uk/cost-of-living/cost-of-living/benefits-money-and-debt/
https://www.devon.gov.uk/cost-of-living/cost-of-living/food-and-essentials/
https://www.devon.gov.uk/cost-of-living/cost-of-living/food-and-essentials/


Internal help and advice via staff intranet (BOB)

PCN group reports to the OND Fuel Poverty steering group (Andrea Beacham) 

PCFP info pack tbc (Nicola, One Devon) 

PCFP Evaluation April 2023 tbc 

Email Nicola Mitchell if you have any queries around Population Health Management

Royal Devon University NHS Healthcare trust

The Northern Devon Primary Care Fuel Poverty Crisis Programme 

An initiative led by GP practices in North Devon, in partnership with 361 Energy and SWASHN (BBC News/radio report). Using a

population Health management approach, the PCN identified clinical respiratory ‘at risk’ patients with respiratory conditions.,

identify areas of fuel poverty deprivation – referred to 361 Energy for home visits (incl, energy reductions, thermal blankets,

education, grants, added to the ‘priority utilities services register’, financial advice/wellbeing referrals) 

Progress on Cost of Living action framework  
Highlights from Health & Care

Direct awarded to 3800 properties at £50 each 
Helped 230 households following third party organisation referrals 

https://onenortherndevon.co.uk/system/fuel-poverty/
https://onenortherndevon.co.uk/wp-content/uploads/2022/05/Annex-5.5-Board-20210304-OPEN-Part-2-One-Northern-Devon-Fuel-Poverty-Strategy.pdf
mailto:nicola.mitchell22@nhs.net
https://www.bbc.co.uk/news/uk-england-devon-64451177


COL sub groups
Collaborative Communication & Engagement
Why? 'The cost-of-living crisis has been quite an interesting and, at times, challenging topic to communicate'

Collated current comms - see page 19. If you have any updates or
missing hyperlinks, please can you forward to myself. 

Added Holsworthy COL event – Advice (Dec 2022) to progress
report 
One Devon ‘Involve’ - requested how many hits they have received 
Updated TDC information on progress report: 

Completed
Dec 2022 

Jan 2022 

(Neil, Sophie and Mark) to incl. Linked to council pages  
(Anne & Neil) 'at risk' populations listed within COl directory (start with Living Options
then expand) 

what are the available means to do this for your organisation?) 

Work with services (cross-sector) to understand population comms accessibility
requirements 
request VCSE leaflets / web - request weblinks)e.g. Energy 361, WiserMoney 
Bring together comms officers – helpful for ideas ‘could we do this better together than
apart’ 

How can your work support this? (e.g. OND are creating a video with local interviewees) 

(James) - Ask Chief Execs for data: Council teams: Housing, environmental, Revenues
and benefits etc 
(James) - PCN data from wellbeing teams 
(CDs) Local organisations with service users (e.g., Living options) 
(Local organisations) share funding / grants that could support local work 
(Comms. officers) Communicate these needs and funding opportunities in a concise
and accessible ways 

(Feb 2023) COL directory OND – tidy-up / links to the right places 

Monitor comms effectiveness  

(Feb/Mar 2023) Create ‘Accessible comms’ to reach ‘at risk’ populations  

No Stigma Campaign 

(Ongoing – longer-term goal) OND/OCs to gather needs and connect with funding
opportunities  

TDC Household support fund – 2 schemes: 1 – directed to Encompass – Encompass
inform TDC finance team / TDC customer service team organises with person 
TDC Foodbank vouchers – TDC customer service team – given a foodbank voucher
for nearest North Devon Foodbank 

Aim: reduce confusion, reduce stigma, avoid duplication.  



COL Digest 11 Nov 22 

COL Digest 9 Dec 22

Event and initiatives (e.g. warm space timetables)

As part of his HND media course, PETROC student, Davy Stephenson has created a mini-

series of videos with local people. These will be combined to create a short video as well. See

Roots Café owner (YouTube link) interview and local organisations video draft preview and

RAW footage for future editing (small business owners) 

Here’s a video from Radio Devon’s Facebook Page which has a few One Barnstaple

community members sharing top tips 

20th March 2023 - Problem structuring and Community research- introduce public health

conceptual frameworks, multilevel and life course perspectives, and put these together to

provide actionable tools for translating knowledge into action. 

 12th December 2022 - ‘Help 4 All’ Day, Barnstaple Pannier Market - in person access to

information (Barnstaple Town Council lead)

All 7 One Communities have held ‘town workshops’ and many have organised 'Advice &

wellbeing' community fairs (See Appendix 2)

One Northern Devon 

Internal Newsletter

PRINT: Posters / Flyers / Leaflets

Video 

Events

COL Social media links (for tagging your organisation) 

COL posters (Neil may also be able to help create - please send bullet point info with

sponsors/partners/logos and social media content)

'Forgotten' Great Torrington in fight for survival amid Cost of Living crisis (Devon Live) 

The Voice FM OND interview with OND Communities Support & Development Manager,

James Lander 

BBC Radio Devon interview with One Atlantic’s CD Lizzie Bauer (Bideford area) 

"Community Conversations" Podcast at the Torrington100 Town Hall Cost of Living Fayre.

Supported by TTVS, Aceholdsthespace™

OND COL Directory - Anything missing? Please use COL Feedback document and send

to james.lander2@nhs.net  

Community Development VCSE Funding opportunities list 

Comms support

You can send OND (neil.ingram@northdevon.gov.uk) your: 

Newspaper

Radio/Podcast

Social Media 

Posts/links - send Neil to tag/share across the OCs 

Web

COL sub groups
Collaborative Communication & Engagement

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DYs-QjFXNFcQ&data=05%7C01%7Cjames.lander2%40nhs.net%7Cd5f7c64902174c2ad2aa08dae9a64894%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638079197632033247%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LLAOA0EL%2F7FgwLDIgLRB6If4bJkRoZlPoZe0sPiTW3s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F17MqvBDvMSVK_hJf0OeVqDJ6KnmzHVD8h%2Fview%3Fusp%3Ddrive_web&data=05%7C01%7Cjames.lander2%40nhs.net%7C7e9e10fa955542764f2308db102de4e0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638121561518476642%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AxClPkx8hdgz%2BbyKzaUWtkqIen86dMfHDpu5iZbFxwE%3D&reserved=0
https://drive.google.com/file/d/1CQea7fSd18WRgHgGhbuFzI8_PSBJ4Rpi/view
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F17MqvBDvMSVK_hJf0OeVqDJ6KnmzHVD8h%2Fview%3Fusp%3Ddrive_web&data=05%7C01%7Cjames.lander2%40nhs.net%7C7e9e10fa955542764f2308db102de4e0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638121561518476642%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AxClPkx8hdgz%2BbyKzaUWtkqIen86dMfHDpu5iZbFxwE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffb.watch%2Fh77qBTBvvk%2F&data=05%7C01%7Cjames.lander2%40nhs.net%7C0ec8b4caaed6490bdebf08dad2dfee79%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638054156456220024%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=epeYIjSIMCAjQ9LL0BpmJ%2FeAhbvZMPswRs%2F%2FAEfjP0k%3D&reserved=0
https://www.eventbrite.com/e/sphere-exeter-public-health-workshopcpd-tickets-535663081697
https://www.devonlive.com/news/cost-of-living/life-overlooked-great-torrington-devon-7714039
https://onenortherndevon.co.uk/wp-content/uploads/2022/11/6374dc4e77722.mp3
https://onenortherndevon.co.uk/wp-content/uploads/2022/12/Devon-Tom-and-Lizzie-1.mp3
https://www.youtube.com/watch?v=vlGVH_wYhF0
https://onenortherndevon.co.uk/cost-of-living/
https://onenortherndevon.co.uk/cost-of-living/
mailto:james.lander2@nhs.net
https://docs.google.com/spreadsheets/d/e/2PACX-1vTIp6MSvY8T3y6g3Wq9IMMGdhZE8xfX2cO_1GScpqg-pd6Qo-Wgk6VLagGN3all9BXx39ivoQIb9955/pubhtml


COL sub groups
Partner Communication & Engagement

Main landing page UPVs with approx. 1,000.  
Support and advice UPV’s 623.  
Household Support Fund Local paper, social media, posters/flyers for Town and parish
councils 
Most of these were generated with the initial press release but there has been a steady
stream of PVs since. Top Referrals, 705 from Google, 630 direct, 410 links (and more)  

The Food and Fuel Insecurity Survey on Public Health Devon’s website

2x press release signposting people to the webpage (30/9/22)  
1x PR - The first, council-funded 'warm spaces' have opened their doors in North Devon
(North Devon Council 28/11/22) 

North Devon Council 
Webpages
Cost of living help and advice 

Warm spaces in North Devon 

PR 

Email bulletin x1, with the same information Gov delivery)

Social media posts (approx. once a week) again just signposting people to our webpage. 
Foodbank voucher poster/flyer 
Household support fund posters/flyers  

Torridge District Council 

Cost of living help and advice webpage 
We direct online residents to our ‘one-stop shop’ landing page 

Poster/Flyers

With clear phone numbers and email addresses to encourage people to contact
the council. They may not qualify for the support fund, but we would hopefully be
able to offer them help.  Printed copies are being distributed to libraries, warm
rooms, parish halls etc. We hope this will encourage residents without an internet
connection to make contact. We’re printing the posters and flyers in-house, so
please feel free to email if you would like any to distribute. 

Social media 
Poster designs are currently being used on our social media platforms as well

Rural health - charlotte.molyneux@devon.gov.uk  an initial meeting to bring together stakeholders in North, East

and West Devon interested in supporting the farming community – to understand what’s going on incl. Future

Farm Resilience Programme, Trading Standards Farming Partnership, highlighting any work supporting the rural

community including business support and rural health support initiatives and opportunities to work together, 

1x COL PR
Involved in supporting colleagues with intelligence (cost of living dashboard and  research) 
feeding into various strategies -e.g. ICS.

Public Health outreach team have been successfully reaching vulnerable groups, eg homeless, roma gypsy travellers, prison leavers.
etc.. common theme I have heard for these groups is information being shared face to face via the services they contact. Unlikely to
access online resources (note - PH outreach team closing from 27/3/23)

Devon County Council 

DCC Public Health

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.devonhealthandwellbeing.org.uk%2Flibrary%2Ftopic-overviews%2Ffood-and-fuel-insecurity-2023&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VG1lPuoc7t05cGDJ2Oc5kdUNsvHLV79b%2BFcEYYcpzeQ%3D&reserved=0
https://www.northdevon.gov.uk/news/community/2022/november/first-warm-spaces-open-in-north-devon/
https://northdevon.gov.uk/cost-of-living-help-and-advice/
https://northdevon.gov.uk/cost-of-living-help-and-advice/
https://www.northdevon.gov.uk/leisure-and-lifestyle/community-grants-and-support/community-warm-spaces-fund-cwsf/warm-spaces-in-north-devon/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fphoto.php%3Ffbid%3D514244377411258%26set%3Dpb.100064770994177.-2207520000.%26type%3D3&data=05%7C01%7Cjames.lander2%40nhs.net%7Ce2623e90c8174f24271308daddc3302e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638066127662634748%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JK83ofyqu3tQLTe4KXxuNNgYRs0joSjVlX4TqeP5v%2F4%3D&reserved=0
https://onenortherndevon.co.uk/wp-content/uploads/2022/12/Foodbank-Flyer-for-Social-Media.png
https://onenortherndevon.co.uk/wp-content/uploads/2022/12/Household-Support-Fund-Social-Media.png
https://onenortherndevon.co.uk/wp-content/uploads/2022/12/Household-Support-Fund-Social-Media.png
https://www.torridge.gov.uk/costoflivinghelp
mailto:charlotte.molyneux@devon.gov.uk


Cost of Living Summit (7 November) slides 

One Devon Cost of Living Community Fund information

Internal staff emails (on ‘BOB’ and ‘hub’ - intranet) - Health, Wellbeing and Financial

support 

One Devon
A dedicated COL page on the One Devon Involve platform to host all the amazing work that

is being done to support our people and communities through the cost-of-living crisis. 

Royal Devon University NHS Healthcare Trust
Staff newsletters

COL sub groups
Partner Communication & Engagement

TTVS 
Social media campaign - Launched the ‘Be a Winter Buddy’ (raising awareness of isolation and
the power of offering help in all guises) campaign on Facebook - in 4 days it reached 3000
people.

Devon Communities Foundation
Event - Food Insecurity Summit – tbc Early 2023 

Rural Service Network
One  Communities shared the Rural Cost of Living Household Survey 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Finvolve.onedevon.co.uk%2Fcostofliving&data=05%7C01%7Cjames.lander2%40nhs.net%7C721fb0ea43f048adf71c08dadf80d049%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638068041587806413%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6HAnLrqyQQhC6ZbdH%2B8Sv6DC3QrH3aVqu0PBwqfUKsY%3D&reserved=0
https://www.facebook.com/hashtag/beawinterbuddy
https://www.surveymonkey.co.uk/r/Rural_Households_Cost-of-Living


Progress on Cost of Living action framework  
Appendix 1 - Data
Latest position: We have started to compile data that is currently available. 

PCN maps - linking PCN data with external datasets (Richard B - SWASHN)

Locality dataset for anticipatory care (Nicola M - One Devon)

Devon Food (and Fuel) insecurity hub - See summary of what the Food Insecurity Hub is aiming to achieve 

Survey of local organisations – impact of COL crisis on VCSE organisations

Rural effects of cost-of-living survey (data collection ends 31 March 2023)

1.1 Datasets in Development 

Quantitative data

Qualitative data (lived experience)

Devon Communities Foundation 

Citizens Advice Berea (Rural issues group) & Rural Services Network

https://docs.google.com/spreadsheets/d/e/2PACX-1vTAK-Fqarl5ORltXccLeLM0Csst6P_wo6FelBjsowJrbTsaS84q0aJ5K0AOF_klSZa67U5JmRavtHf0/pubhtml
https://onenortherndevon.co.uk/wp-content/uploads/2022/12/cross-sector-Food-Insecurity-specialist-hub-June-2022-to-circulate.pdf
https://www.surveymonkey.co.uk/r/Rural_Households_Cost-of-Living


Progress on Cost of Living action framework  
Appendix 1 - Data

Citizens Advice Cost of Living Data Dashboard - shows most at risk and least at-risk communities down to LSOA level and measures include child

poverty, income deprivation, food poverty, fuel poverty, combined claimant count

DCC Public Health Report - Food insecurity, Fuel/energy costs, Child Poverty, Access to health services, Health Inequalities 

DCC Public Health dashboards (One Devon) - Cost-of-living / National Child Measurement Programme / Deprivation Dashboard 

Impact of increased cost of living on adults across Great Britain: June to September 2022 (ONS) 

COL latest insights (ONS)

ONS Census maps - down to street level for some communities (ONS)  

ONS Health Index - How health has changed 2015-2020 (ONS - District-level) 

Impact of increased cost of living on adults across Great Britain: June to September 2022 (ONS)

Co-Op Community Wellbeing Index (Place-level data) 

Cost of living rises and how they impact health inequalities (PowerPoint by Charlotte Pavitt, Consultant in Public Health - June 2022) 

Co-Op Community Wellbeing Index (Place level data) 

1.2 General datasets

https://public.flourish.studio/story/1634399/
https://www.devonhealthandwellbeing.org.uk/aphr/2021-22/
https://www.devonhealthandwellbeing.org.uk/public-health-dashboards/cost-of-living/
https://www.devonhealthandwellbeing.org.uk/public-health-dashboards/national-child-measurement-programme-devon/
https://www.devonhealthandwellbeing.org.uk/deprivation-dashboard-prototype/
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/expenditure/articles/impactofincreasedcostoflivingonadultsacrossgreatbritain/latest
https://www.ons.gov.uk/economy/inflationandpriceindices/articles/costofliving/latestinsights
https://www.ons.gov.uk/census/maps
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/articles/howhealthhaschangedinyourlocalarea2015to2020/2022-11-09
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/expenditure/articles/impactofincreasedcostoflivingonadultsacrossgreatbritain/latest
https://communitywellbeing.coop.co.uk/
https://onenortherndevon.co.uk/wp-content/uploads/2022/11/Cost-of-living-rises-how-they-impact-health-inequalities-1.pdf
https://communitywellbeing.coop.co.uk/


Progress on Cost of Living action framework  
Appendix 1 - Data

Community Car Schemes in Devon: Covid-19 Community Resilience in Action 2020-21 (Devon Access to Services) 

Community Insight - Profiles of Associational Life (Devon Communities Together)

Devon Food Insecurity Research – Final Report - Commissioned by the VCSE Assembly to investigate food insecurity and unlock the multiple complex issues

people are facing across Devon. 

Devon Food and Fuel Insecurity Research - Final Report Jan 2023 

Food & fuel poverty in Devon press release 24 Jan 2023 

OND Food Insight report (2021, OND) Food provision within the One Community areas and the access to emergency food.  

Food systems: The potential role of food networks (2021, Devon Communities Foundation) 

Food Insecurity in Devon (2021, Devon County Council) 

Understanding participation in community food activities  

1.2 reports

1.2.1 General Community (place-based) insights

See list of select reports that may be useful for CD. I’ve recently added: 

1.2.2 Food (and fuel) reports

Report 1: A systematic literature review of motivations, barriers, and enablers (2021) 
Report 2: An empirical study on motivations, barriers, and enablers (2021) 
A synthesis report on motivations, barriers, and enablers (2021) 

https://onenortherndevon.co.uk/wp-content/uploads/2023/01/Community-Resiliance-Covid19-and-Devon-Car-Schemes-2020-21.pdf
https://devoncf.com/our-work/reports-and-publications/
https://onenortherndevon.co.uk/wp-content/uploads/2022/09/Devon-Food-Insecurity-Research-Final-Report.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2023/01/Devon-Food-and-Fuel-Insecurity-Research-Final-Report-Jan-2023.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2023/01/Devon-Food-and-Fuel-Insecurity-Research-Final-Report-Jan-2023.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2023/01/Food-fuel-poverty-in-Devon-press-release-embargoed-until-24-Jan-2023-1400.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2023/01/Food-fuel-poverty-in-Devon-press-release-embargoed-until-24-Jan-2023-1400.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2021/05/One-Northern-Devon-Food-Insight-Report-April-2021-final.pdf
https://devoncf.com/wp-content/uploads/2021/08/Food-Support-Systems-and-the-Potential-Role-of-Food-Networks-in-Devon.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2022/09/Devon-Food-Insecurity-Research-Final-Report.pdf
https://docs.google.com/spreadsheets/d/1V2dqYtKseftiQxpRDtOAAOXqBOCcZhEvIjZhAmSkjuc/edit#gid=0
https://www.researchgate.net/publication/358445876_Saxena_L_P_Fried_J_Rees_J_and_Singh_J_2021_Understanding_participation_in_community_food_activities_Report_1_A_systematic_literature_review_of_motivations_barriers_and_enablers_Centre_for_Agroecology_
https://www.researchgate.net/publication/358446834_Saxena_L_P_Fried_J_and_Rees_J_2021_Understanding_participation_in_community_food_activities_Report_2_An_empirical_study_on_motivations_barriers_and_enablers_Centre_for_Agroecology_Water_and_Resilience
https://www.researchgate.net/publication/356694418_Saxena_L_P_Fried_J_Rees_J_Singh_J_2021_Understanding_participation_in_community_food_activities_A_synthesis_report_on_motivations_barriers_and_enablers_Report


Progress on Cost of Living action framework  
Appendix 1 - Data

The impact of winter pressures on different population groups in Great Britain: 22 November to 18 December 2022

No time to lose: changing the trajectory for people living with long-term health conditions - highlights the issues for this group of people
before the pandemic, the impact of the pandemic and cost-of-living crisis, and the ongoing and long-term effects.   

Barnstaple and area community survey results (Age Concern, Go North Devon, B. Library, 2022)

In August 2022, The Equality Trust highlighted the unequal impact of the cost of living crisis, and hope to expand the list of local
authorities they support to implement the Socio-Economic Duty of the Equality Act 2010 and build an ecosystem of community
organisations that will highlight local inequalities and campaign for change. 

UK Poverty 2023: The essential guide to understanding poverty in the UK (Joseph Rowntree Foundation, 2023)

1.2.3 Themed reports
Winter Pressures

Chronic health condition reports

Surveys
Older People (Healthy Ageing) surveys

Equity / Equality

Poverty

https://www.ons.gov.uk/releases/theimpactofwinterpressuresonadultsingreatbritainjanuary2023
https://richmondgroupofcharities.org.uk/no-time-lose-changing-trajectory-people-living-long-term-health-conditions
https://onenortherndevon.co.uk/wp-content/uploads/2022/12/Barnstaple-and-Area-Community-Survey-Results-Final.pdf
https://onenortherndevon.co.uk/wp-content/uploads/2022/12/Barnstaple-and-Area-Community-Survey-Results-Final.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu14889615.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DM2H30zoEmry3csIYCxLAxClfXJixGZLETfqXbKdwFEWIcH2HwLYoEXTLeKDnLhf9MPWqeluw-2BpXQ3LyUbiaMAQxalMKhZkRHq2LNJIMjEQY-3DZtb7_q-2BdpEcq7WJfuCP40fqxszMOmA2aAaubTSxzpv10dsnOHTfSi-2BXPQG1DOy2JKsT2-2FtBlbWQfKVEWKKgaQFy7zh3wW2RWIPiV7mdidLiAAwdHTcBsPWm0nFj1bd4KMQy0XJqmDvXRVskk-2B-2Bja6NEOLh303OIVTpga5WmBDKu-2FNuvGTNwohwwtR-2B7LorpUGEPblv8dEnthciwWM1DtYsUJmow-3D-3D&data=05%7C01%7Cjames.lander2%40nhs.net%7C6d5082aae3164bc1750e08daf32f2f11%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638089681244598871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uzjzaZ71KgiCj5%2FmsQyA2%2F0e9CeJ58JiDE%2BQk0NqcRE%3D&reserved=0
https://equalitytrust.org.uk/socio-economic-duty
https://equalitytrust.org.uk/socio-economic-duty
https://www.jrf.org.uk/report/uk-poverty-2023
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1.2.3 Themed reports continued
Energy
The VCSE Assembly March proposal - fuel poverty SRv3 paper responds to the VCSE health inequality hub themes and the ICS strategic
goals and gives a brief overview on the role of community energy organisations, their partners, and the wider energy advice sector’s
contribution to reducing health inequalities through energy advice and support to maintain warm and healthy homes.  

https://onenortherndevon.co.uk/wp-content/uploads/2023/03/VCSE-March-proposal-fuel-poverty-SRv3.pdf


Public Health co-produced COL Dashboard created 

Household Support Fund - secured a little over £10 million. This fund is to support households that are struggling to pay for food, energy, water bills and other related essentials; especially those who
may not be eligible for other Government support. 
Free School Meals and Free school meals holiday voucher scheme  - All children up to year two at state schools in England automatically get free school meals. From year 3 onwards, you may
continue to qualify. You can check eligibility and apply on our Free School Meals page. Additionally, families in Devon on low incomes, whose children receive free school meals, also receive school
meals holiday vouchers which are funded by the Household Support Fund. To see if your child is eligible for free school meals, or to apply, please visit our website or call our Education Helpline on
0345 155 1019 
Growing Communities Fund  
Locality Budget An annual budget for each elected member to respond to local community issues, such as but not limited to hardship and poverty, loneliness, and isolation in their Division 
Citizens Advice Devon Devon County Council continues to provide funding to Citizens Advice Devon to provide independent and impartial support and advice. 
The Holiday Activity and Food Programme (HAF) This programme supports children to eat more healthily, be more active over the school holidays and have a greater knowledge of health and
nutrition as well as be more engaged with school and other local services. 
Libraries for Life - Libraries across Devon and Torbay are providing warm welcoming spaces, where people can use the free Wi-Fi and computers if they wish to access any of the available online
support. Some libraries also have community fridge projects, that make surplus food from local supermarkets available to all for free. Contact your local library for details. 
Cost of living webpages
The Food and Fuel Insecurity Survey on Public Health Devon’s website

Devon County Council

Devon County Council is working with local partners, including local councils, the NHS and the voluntary and community sector, on ways to support communities. These include: 
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https://www.devonhealthandwellbeing.org.uk/public-health-dashboards/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcost-of-living%2Fcost-of-living%2Fbenefits-money-and-debt%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9fMDqjNor8y9yuttFu%2BFicoILB1rdid4tojEYUxlpuA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NSQ4KI0lGXC%2BPyT74vXt5dabGJbc3BcZByhh2SlUT1U%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2Ffree-school-meals-holiday-voucher-scheme%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P2Kg80mgK5w2iW%2FlzZp6IKMIO7WgZvn9pJM%2FmukoHEk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2Ffree-school-meals-holiday-voucher-scheme%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P2Kg80mgK5w2iW%2FlzZp6IKMIO7WgZvn9pJM%2FmukoHEk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NSQ4KI0lGXC%2BPyT74vXt5dabGJbc3BcZByhh2SlUT1U%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feducationandfamilies%2Fschool-information%2Fschool-meals%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NSQ4KI0lGXC%2BPyT74vXt5dabGJbc3BcZByhh2SlUT1U%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcommunities%2Fgrowing-communities-fund&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OBBzZsGt6l714fkfUmrd5WllCOxHrDIj%2BnM92qRdyfw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcommunities%2Fgrowing-communities-fund&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OBBzZsGt6l714fkfUmrd5WllCOxHrDIj%2BnM92qRdyfw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fdemocracy%2Fcouncillors-nav%2Flocality-budgets%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t%2BQdoIOrC2CDozoaL921jlyBz6sVh47oo8l%2BqEvLNGc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cabdevon.org.uk%2Fadvice%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=me3NdTNnyE21v%2FddQ%2B30LFzL8O6qUUiGIthIU8Chb64%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Feycs%2Fholiday-activities-and-food-programme-haf-2023%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YxcPXzEFt8S7JnSgnPyXrj68YiL6gjdyjXDT76SMCBo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.devon.gov.uk%2Fcost-of-living%2F&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NQSSa%2FPuXUxssDbv6AKL10q0SBgGtMzZJ9imLs1JwcE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.devonhealthandwellbeing.org.uk%2Flibrary%2Ftopic-overviews%2Ffood-and-fuel-insecurity-2023&data=05%7C01%7CSarah.Portch%40devon.gov.uk%7Cf52156a8e5b8486a7c2208dafdf6c441%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C638101533546620023%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VG1lPuoc7t05cGDJ2Oc5kdUNsvHLV79b%2BFcEYYcpzeQ%3D&reserved=0


Devon Food insecurity summit working group (event planned for April/May 2023) - could be a place partners come together to pledge collective action to tackle food insecurity across the county.
Food Insecurity research with One Northern Devon

The Northern Devon Primary Care Fuel Poverty Crisis Programme is an initiative led by GP practices in North Devon, in partnership with 361 Energy and SWASHN (BBC News/radio report)
One Devon COL support fund (£46k for Northern Devon) Fund 

Household Support Fund - 3rd party scheme to refer vulnerable clients to Household support fund (available to staff to refer patients from Royal Devon University NHS Trust). 4200+ awards given (7/2/23), HSF
round 4 & 5 due (round 4 April-Sept / Oct-march 2024 - awaiting guidance from UK Gov/DCC)

Community COL 'Beat the Blues' advice & wellbeing fayre (26th Jan 2023) 
Library warm space
Skate Molton (In development with Active Devon)
Seated Yoga  (In development with Active Devon)
Financial support - Increased referrals to available financial support - Saunders Trust Hardship fund / Household Support (NDC) / Municipal charity

Warm space timetables

Engagement - community ideas generation (email, drop off at Caen medical centre or scan QR code)
Cost-of-living working group (meets weekly)
'Connect 2 Live well' community Event: 11th February 2023 - taster sessions and advice to support people through the 

Seated exercise (In development with Active Devon)

Tbc

Devon Communities Foundation

One Devon (ICS), DeVA, TTVS & NDVS - A system wide approach 

to be managed by DeVA who will distribute to local partners (TTVS/ NDVS). No panels required for bids up to £5k. Decisions to be made by local infrastructure. Panels are required for bids £5k and over.
Members to be made up of VCSE and NHS leads. Monthly reports to Darin Halifax to inform the One Devon Integrated Care Partnership and NHS England. Report to consist of number of grants given,
geography of grants given and case studies/stories. 
North Devon Council & OND Flow as a  3rd party referral partner

One South Molton

One Ilfracombe

Live well In Braunton

Cost of Living crisis, help reduce loneliness and isolation, as well as looking at Health and Wellbeing

One Barnstaple
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https://www.bbc.co.uk/news/uk-england-devon-64451177
https://northdevon.gov.uk/benefits-and-grants/household-support-fund/
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Partnership working groups with Torridge District Council (Bideford regeneration board sub-groups)

community COL advice fayre (Nov 2022)

SEND Football (In development with Active Devon)
Community Conversations' podcast with aceholdsthespace™ - a COL podcast
Drop-in Help Hub series @TTVS Bideford shop (Nov 2022)
Bideford eats festival COL advice stand (April 2023)
Partnership working groups with Torridge District Council (Bideford regeneration board sub-groups)

2x COL Advice Fayres @the Memorial Hall (Sept/ Dec 2022 stand at West Devon CVS led fair)
Christmas COL Community Engagement @Christmas lights
Partnered with local ROC working group to avoid duplication 
Warm Spaces - 3 operating in Holsworthy: Holsworthy Library; The White Hart (pub); Food on the Go (Cafe). 
Free school dinner support - awaiting details from the Community College. A number of local organisations have pledged funds.
Warm Clothing Bank - has been operating in the Memorial Hall - organised by Mutual Aid

Torridge District Council

Torrington 100

One Atlantic (Bideford area)

Holsworthy & District Community Forum


